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ABTOHOMHAS HEKOMMEpUEcKas 00Da30BaATEILHAS OPraHH3alHs BbicIero o6pa3oBaHus
«HeBCKHil HHCTHTYT H3bIKA H KYJILTYPbI»

CHcTema MeHeIKMEHTa KaqecTBa
Topanok o(opmieHUs BO3HUKHOBEHNA, TPUOCTAHOBJIEHHS H
NpeKpalieHns OTHOLIEHHH MeXTy 00pa3oBaTebHOM oprannzaumeiiu | ¢Tp. 2 13 6
00yualOMIMMHCH H/WITH UX 3aKOHHBIMH MTPEACTABHTEIAMHU

1. O6mue nonoxeHus

2. Bo3aukHOBeH#HE 00pa30BaTe/IbHBIX OTHOIICHHH
3. U3meHeHHe 00pa3oBaTe/IbHBIX OTHOMICHHH

4. IIpuocranoryienue 0Opa3oBaTeILHBIX OTHOINEHWH
5. Ilpexpamenue oOpa3zoBaTeIbHBIX OTHOILICHHH

6. 3aKIIOUHTENBLHEIE TTOJOKEHHS

1. O6mue noJsoxeHus

1.1. Hacrosmee Ilonoxkenue pernameHTHpyeT OGQOPMICHHE BO3HHKHOBEHHMS,
NPUOCTAHOBJIEHHSI W TPEKpalleHHsi OTHONICHWHA MexIy ABTOHOMHOM HEKOMMEpPYeCKOi
obpasoBarenbHOM opranusanmed Boicmero obpasoBanms «HeBckuii MHCTHTYT #A3bIKa H
KynbTypel» (Aanee - Huctaryr), oOywarommmucs H (WIH) POAWTENAMH (3aKOHHBIMH
NPEICTABHUTENSMH) HECOBEPIICHHONETHUX OOyyalommxcs MM IOPHIMYECKUMH JIMIAMH,
BBICTYTIAIOIIHMH IUIATENBIIMKAMH 110 JIOTOBOPY Ha OKa3aHWe 00pa3oBaTeIbHBIX YCIYT.

1.2. Hacrosimee Tlonoxenue pazpaborano B cootBeTcTBHH ¢ DelepalbHBIM 3aKOHOM OT
29.12.2012r. Ne 273-®3 «O6 obpasosanun B Poccuiickoit ®eaepanuny», Ilocranosiennem
[IpaButensctBa P@ or 15.08.2013 Ne 706 «O6 yrBepkaenuu IlpaBun okasaHus IJIaTHBIX
oOpasoBarenbHBIX ycayr», Ilpukazom Munobpuaykn Poccum or 21.11.2013 Ne 1267 «O6
yTBEpXKIeHUH TnpuMepHoH ¢opmbl aoropopa o0 ofpasoBaHuu Ha o0yyeHHe 110
oOpa3oBareNbHEIM TIPOrpamMMaM CpEHEro Mpo(eccHoHanbHOTO0 M BBICHIErO 00pazoBaHMS»,
Ycrasom MHCTHTYTA, MHBIME JTOKaNbHBIME akTamu MuCcTHTYTA.

1.3. Ilox orHOmEeHusMH B JaHHOM [lOoJIOKEHMH TIOHMMAETCS COBOKYITHOCTB
00IECTBEHHBIX OTHONICHHH IO peaTH3alliH IpaBa rpaxkiaH Ha oOpa3oBaHHE, 1EIBI0 KOTOPBIX
ABIIETCS OCBOGHHE OOy4alOIMMMCH COJAEpXKaHHS O00pa30BaTENbHBIX INPOIPaMM  BBICILETO
o0Opa3oBanus.

1.4. Yyactankn oGpa3oBaTebHbIX OTHOLIEHMH — HMHCTHTYT, ofy4aromuecs, poauTeIH
(3aKOHHBIE TMPEICTABATENIH) HECOBEPIICHHOICTHUX OOYYalOMMXCs, Hay4HO-IIENarorn4ecKue

pabOTHHKH M HX ITPEJCTABHTEIH.




ABTOHOMHAN HEKOMMepUecKkas 06pa3oBaTeibHas OpraHu3aluus BeicLiero obpasosanns
«HeBCKHIT HHCTHTYT A3bIKA H KYJILTYPb»

Cuerema MeHeJKMeHTa Ka4ecTBa
ITopsnok ohopMIIeHHs BO3HUKHOBEHHS, TPHOCTAHOB/IEHHS H
NpeKpalieHns OTHOLIEHHH MeX 1y 00pa3oBaTeNnbHOI opraunsauueiiu | ¢Tp-3 M3 6
00YYarOIIMMHUCS W/ WK HX 3aKOHHBIMH NIPECTABUTENSIMH

2. Bo3znuukHOBeHHE 00pa30BaTEIbHBIX OTHOMIEHHH

2.1. OcHoBaHueM BO3HMKHOBEHHS O0Opa30BaTeIbHBIX OTHOINEHWH SBISETCS IPHKA3
pexropa MucTHTyTa 0 npueme iuna B cocraB oOydarommxcs oOpazoBaTe/IbHOH OpraHM3alny
WIH Ul NPOXOXIEHUS TPOMEXKYTOUHOH arTecTallid M (WJIM) TOCyIapCTBEHHOH HTOTOBOM
aTTeCTaIHH.

2.2. Ilpyka3z o mpueMe Ha oOydYeHHE H3MaeTCs Ha OCHOBAHMM JIHYHOIO 3aABJICHHA
abuTypueHTa HIH  poadTenell  (3aKOHHBIX  NpEJACTaBHTENeH)  HECOBEPIICHHOJETHHX
a0MTYPHEHTOB H PE3yIbTaTOB IPOXOXKIAEHHS KOHKYpca INPH NOCTYIUIEHHHM Ha IIpOrpaMMmy
BBICILIETO OOpa30BaHHUS.

2.3. Bo3HukHOBEHHME 00pa30BaTeibHBIX OTHOIICHHH B CBSA3M C NPHEMOM JHIA B
HUucturyr Ha oOyuenme mno mnporpammaM BO odopmiserci B COOTBETCTBHM C
3akoHoAaTebcTBOM Poccuiickoit ®enepanmu u IlpaBunamu npHeMa,  YTBEP)KIACHHBIMH
npuka3dM pexropa UncTuTyTa.

2.4. TlpaBa u obsg3anHocTH OOyuaromerocs, IpeIyCMOTPEHHbIE 3aKOHOAATENIbLCTBOM H
JIOKaJIbHBIMA HOPMAaTHBHBIMHM aKkTaMyd MIHCTHTYTa, BOSHHKAIOT Yy JIHIA, IPHHATOTO Ha 00y4yeHue
C JIaThl, YKa3aHHOM B MPUKa3€ O 3a4MCIICHNH JIMLA Ha oDydeHue.

2.5. Okazanue oOpa3oBaTeIbHBIX YCIIyT MOXKET OCYHIECTBIATLCS HAa OCHOBE JOroBopa o6
oOpazoBanuu Mexay MucTHTyTOM, OOydarommmucs W (MJIH) POAMTENAMH (3aKOHHBIMH
NpPEACTABATENISMH) HECOBEPIICHHOJICTHHX OOydalONMXCA MM IOPHIAMYECKHMH JIHIAMH,

BBICTYNAIOIIMMH TUIATEIBIMKAMH 110 JOrOBOPY Ha OKa3aHue 00pa3oBaTe/bHbIX YCIYT..

3. U3menenne o0pa3oBaTe/IbHBIX OTHOIICHHH
3.1. ObpazoBareibHble OTHOILEHUS HU3MEHAIOTCS B cnﬁae H3MEHEHUS YCJIOBHH NOIYYEHHA
obyuaronmmucst 06pa3oBaHusi 110 KOHKPETHOH 06pa3oBaTeNbHON MPOrpaMme, NOBJIEKIIHX 3a cobokH
H3MEHEHHE B3aMMHBIX ITpaB 1 00s13aHHOCTel 00y4qaromerocs 1 UncTuTyTa:
e mepexoj ¢ oxHOM hopmel oOyuenus Ha Apyryio(ue) Gpopmel 0Oyduenus;
e mepexoj Ha o0yueHue no aApyroi oOpasoBarelbHOM NPOrpamMmme;

e HApYUICHHEM OJHOM M3 CTOPOH YC/IOBHH 3aKJIIOYEHHOTO JOrOBOPA.
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ABTOHOMHAS HEKOMMepueckas 00pa3oBaTe/lbHAs OPraHH3aLHs BhiclIero 06pa3oBaHus
«HeBCKHIi HHCTHTYT S13bIKa M KYJIBTYpbI»

CHcTeMa MEHEKMEHTA KayecTBa
Topsanok ohopmieHHs BOSHUKHOBEHNS, TPUOCTAHOBIIEHHS H
MpEKpaIEHHs OTHOIIEHHH MeX Ty 00pa3oBaTesIbHOH oprefﬂmauneﬁ u| cmp-4 u36
00yuaroMMHUCS H/HIH HX 3aKOHHEBIMH TPeICTABHTEIAMH

3.2. ObpazoparenpHble OTHONIEHHS MOTYT OBITh M3MEHEHBI:
® [0 HHANMaTHBE oOywaromerocs, poOAMTeNel (3aKOHHBIX NpeACTaBHTENEH)
HEeCOBEPILIEHHOJIETHETO 00ydYalomerocs Ha OCHOBAHWH 3asBJICHHUS, TIONAHHOIO B
MHCBMEHHOM opme;
e 1o wuHunuatuBe HWHCTHTYTAa B ClIyyae HEYIOBJIETBOPHTEILHOTO pe3yibTaTa
OPOMEXYTOYHOH aTrecTamy oOywaiomerocs, HapymeHus 0O0ydJaronmmMes
IIpaBui BHYTPEHHETO pacnops/ika. _
3.3. Hsmenenme o00pa3oBaTeNbHBIX OTHOMEHHH OQOpPMIIAETCS MPHKA30M peKTopa
HncTHTyTA.
3.4. OOpazoBaTtenbHBIE OTHONIEHHMS MPEKpPalalOTCs B CBA3H €  OTYMUC/ICHHEM
obyuaromerocs u3 MacturyTa.
3.5. UnCTHTYT, ero YdpeauTens B CiIydae JOCPOYHOro NMpEeKpalieHusi 06pa3oBaTebHBIX
OTHOIIEHHWH II0 OCHOBAHMAM, HE 3aBHCAIIMM OT BOJIHM CTOpPOH, obecrnieuuBaeT mnepeBoj

00yyaloImuxcs B Apyrue o0pa3oBaTebHble OPraHM3allii BhICIIEro 00pa3oBaHus.

4. llpuocranoBienne 06pa3oBaTe/IbHbIX OTHOMECHHH

4.1. Ob6pa3oBareNbHbIE OTHOIIEHUS MOTYT OBITH TIPHOCTAHOBJIEHHBI B CIIy4Yae OTCYTCTBUS
obyyaroerocs Ha y4eOHBIX 3aHATHAX M0 CACAYIOIMM NPHYHHAM:
® HAXOXJCHHE B 03/I0POBHTE/ILHOM YUPEXKICHHH,
® IIPOJOJLKHTEIIbHAsA O0JIe3HB;
® JUIMTENBHOE MEIMIMHCKOE 00cneI0Banue;
e WHbIE ceMeiiHble 00CTOATENbCTBA.
4.2. IlpuocranoBienne 00pa3oBaTeIbHBIX OTHOIIEHHH O(OpPMIISETCS NMPUKA30M PEKTOpa
MHCcTHTYTa Ha OCHOBAHHH JIHYHOTO 3asBleHHs oOydaiomierocs HIM €ro  3aKOHHOIO
NPECTABUTES O TIPEJIOCTABICHHH aKaJeMHYECKOIO OTITyCKa.

5. Ilpexpamenne 06pa3oBaTeJbHbLIX 0THOMEHWH

5.1. O6pasoBarenbHBIE OTHOLICHHS MPEKPALIAIOTCS € OTYMCIEHHEM O00yyalomerocs w3

Hucruryra:




ABTOHOMHASA HEKOMMeEpUecKas 00pa3oBaTa/IbHAN OPraHU3aLus BLICIIEro 00 pa3oBaHus
«HeBcKHiI HHCTHTYT $13bIKA M KYJILTYPBD»

Cucrema MeHeKMEHTA Ka4ecTBa
T[TopsaoK OhOPMIIEHHS BO3HMKHOBEHHS, IPHOCTAHOBJIEHHSA H
NpeKpaleHHs OTHOWIEHHH MEKIY 0Opa3oBaTeNLHOM Opranusauueii u | CTP- S U3 6
00yHaloMMHCS H/WIH X 3aKOHHBIMH TIPEJICTABUTENAMH

o 110 3aBEPIIEHHH T10JIHOTO Kypca o0ydeHus;
® JI0OCPOYHO MO OCHOBAaHHSIM, YCTAHOBJICHHBIM ITYHKTOM 5.2 HacTosiero [lonoxenns;
D 10 WHUIMATHBE o0yuaronierocs

5.2. Obpa3oBaresibHBIE OTHOWICHHA MOTYT OBITH TNPEKpAIEHB JOCPOYHO B Clydae
HEY/IOBJICTBOPHTENBHOIO pe3yjibTaTa IPOMEXYTOYHOH arTecTallud o0ydaromierocs WIH
Hapymienus oOyuatommmMmcest [Tpasun BHyTpennero pacnopsaka. Mcxmouenue o0yuatomerocs U3
WHCcTHTYTAa NPHMEHSETCS, €CJIA MEPbl BOCIMTATENBHOIO XapakTepa HE Jalu pe3yiabTara |
naneHelmee npedeBanne obywaromerocs B URCTHTYTe OKa3biBaeT OTpHIATENBHOE BIMSIHHE HA
apyrux oOydalomMXxcs, HapyllaeT WX IpaBa M npaBa pabotHukoB HHcTHTyTa, a Takxke
HOpMaJibHOE (PYHKIIMOHHpOBaHHE UHCTHTYTA.

5.3. Jlocpounoe nmpekpamenue oOpa3oBaTelbHLIX OTHOIUGHMH 1O HHHIIMATHBE
ofyuaromierocs WIA POAMTENEH (3aKOHHBIX IIPE/CTABHTEICH) HECOBEPIICHHOJIETHETO
o6yualomerocs  HECOBEpIICHHONETHMX  OOYYAlOMMXCS  WIHM  IOPMMYECKOTO  JIMIA,
BBICTYIIAIOIIETO IUIATENBIIMKOM 110 JIOrOBOPY Ha OKa3saHWe 00pa3oBaTeNbHBIX YCIYT, HE BEYET
3a cobOM BO3HMKHOBEHHE KaKMX—IHOO JOMOJIHWUTENBHBIX, B TOM YHCJIE MaTEpHAIbHBIX
00s13aTeNbCTB YKazaHHoro obyyaromerocs nepesi Uucturyrom.

5.4. OcHOBaHMEM IS TIpeKpallleHHs 00pa30BaTelIbHBIX OTHOILLCHWH SBISETCS NPHUKa3
pexropa Uuctutyta 06 oTynciaennn odygaromerocs.

5.5. IlpaBa u obs3aHHOCTH OOydYaromerocs, MpeyCMOTPEHHbBIE 3aKOHONATENLCTBOM 00
00pa3oBaHHK H JOKAILHBIMH HOPMATHBHBIMH akTaMH WHCTHTYTa, NpexpaimialoTcs ¢ Jarhl €ro
oruncnenns u3 Uncruryra.

5.6. Ilpu [0CpPOYHOM HpEKpalleHUH oﬁpmongTeanHx otHomenuit HucTHTYT
TPEX/IHEBHEIH CPOK MOCNe M3J[aHMd NpHKasa o0 OTYHClIeHHH OOywaromerocs BbIAAeT IHIY,
OTYHCJIEHHOMY cripaBKy 00 oOyuenun 1o obpasity, ycranopnennomy Hactutyrom.

5.7. WuctuTyr, B IMIE €ro YuYpeauTeNsd, B CIy4ae JIOCPOYHOTO MpEKpalleHus
00pa3oBaTebHBIX OTHONICHWH 1O OCHOBaHHAM, HE 3aBHCAIIMM OT BOJH OpraHW3allHH,
OCYHIECTBIAIONEH  00pa3oBaTeNbHYI0  ACATENIbHOCTH, 00s3aH  OoDecnmeuyuTh  NEepeBOJ
0o0yJaromuxcs B JApyrde OpraHM3alllH, OCYLIECTBISIONIHE 0Opa30BaTENbHYIO AEATEILHOCTD, H
HCIIOIHHTh HMHBIE 00S3aTebCTBA, INPEAYyCMOTPEHBI J0rosopom o0 o0pa3oBaHMH (IpH €ro

HAJTHYMH).




ABTOHOMHAs HEKOMMepUyecKas 00pa3oBaTe/lbHas OPraHM3allus Bbiciuero obpasoBaHus
«HeBcKHII HHCTHTYT SI3bIKA H KYJILTYPbI»

CucreMa MeHeUKMEHTa KauecTBa
Topsaok odopmnenns BOIHHKHOBEHHS, TIPHOCTAHOBJIEHHS H
NpeKpallieHHs OTHOIIEHHH MEX Iy 00pa3oBaTebHOM opra'Hnaauneﬁ u| cmp.6 m36
00yualomMMHCS WM HX 3aKOHHBIMH NPe/ICTABUTEIIMH

5.8. B cinyuae mnpekpamieHus aesTenbHOCTH MHeTHTyTa, a Takke B ciydae
AHHYJIMPOBaHHUs Y HEro JIMIIEH3WH HA NPaBO OCYIIECTBIECHHS 00pa3oBaTe/IbHOM JEATEILHOCTH
WuctutyT B nmie ero yupenutens oOeCTeYWBaeT IepeBo]l OOYYaromMXCS C ero COorjacus,
coracus poauTeseH (3aKOHHBIX NPEJCTAaBHTENCH) HECOBEPIICHHOJICTHHX HECOBEPIICHHONETHHX
00y4aroIMXCs HJIM IOPHAMYECKOIO JIMIA, BBICTYNAKOLIEr0 IUIATENBIMKOM I10 JOrOBOpY Ha
oKasanue 00pa3oBaTeNbHBIX YCIYr, B Apyrue oOpa3oBaTelbHble OpPraHH3al[HH, pealH3yioline

COOTBETCTBYIOIIIHE 06])33()BaTEJIbele nporpaMmal.

6. 3ak0MHTEILHBIE 10J10KEHHS

6.1. OOywarommecs W poauTenH (3aKOHHBIC MNPEICTABHTENM) HECOBEPIICHHOJIETHHX
00ygarommxcs 00s13anbl coOMI0AaTh NOPAAOK OPOPMICHHS BO3ZHHKHOBEHHS, IIPHOCTAHOBJICHHS
U TpeKpalieHus oTHomeHui Mexay MuctutyToM M oOywarommmucs ¥ (WIH) HX POIUTEISIMH
(3aKOHHBIMH IIPEACTABHTE/IAMH) HECOBEPIICHHOJIETHHX OOYHalOMMXCA HIIH IOPHANYCCKHMH

JIMIIAMH, BEICTYNIAIONIHMH IJIATENBIIHKAMH 110 JIOTOBOPY Ha OKa3aHWe 06pa303a'renbnmx YCIyT.




